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CISM

Critical Incident Stress Management

CISM is a comprehensive, systematic
and multi-component approach for the
management of critical incident stress




Some Facts for ATC

- Air Transportation is one of the safest
means of transportation

- But the risk ZERO does not exist. 100%
safety can never be achieved

- The worst can happen at any time

- It happens unexpectedly, with brutality
and the aftermath is very challenging




Could it have happened to me?
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9/09/2006: GOL Flight 1907: 154 persons were kille d




Lake of Constance, July 1st 2002, Zurich ACC



Mejer Tall
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37.000 Ft

Mid-air occurred at FL 370 over Brazil 29/09/2006
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CISM Experience - How to
enhance human performance
after an accident
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It could have happened to YOU!
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CISM Experience
- How 10
enhance human performance
after an accident
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